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What is tourist tax?

What is it used for?

Tourist tax has existed in France since All proceeds from the tourist tax are
1910 (Law of 13 April). It was introduced automatically transferred to the Destination
to encourage the development of Nord Charente Tourist Office.

tourism in a given area. This revenue is used to finance promotional
It is a guarantee of quality for the area, activities such as the tourist maps, training
illustrating the political will to develop courses under the Local Professionalisation
and structure the tourist experience Plan for local service providers who are
with a view to improving the tourist partners of the Tourist Office, etc

perception and increasing visitor
numbers.

For the region _‘,‘[

In 2016, the elected representatives of the |
Pays du Ruffécois PETR decided to
introduce the ‘taxe de séjour au réel™
throughout the Pays du Ruffécois.

In 2020, the Pays Ruffécois set up an
online declaration platform to facilitate
the declaration and payment procedures
for accommodation providers.

Who collects the tax?

The tourist tax concerns all short tourist rentals, if
they are managed by professionals or individuals.

Who pays the tax?

The tourist tax applies to all short-term tourist
accommodation, whether managed by
professionals or private individuals.

\ /
/ \
*NOTE

Actual tourist tax applies
to travellers who are not
domiciled in the commune
where they are staying for
a period of time.

It is calculated on the basis
of the number of nights
per person.

Exemption

Minors (under 18).

Holders of seasonal employment
contracts employed in the area.
Persons benefiting from emergency
accommodation or temporary
rehousing.

People occupying premises where the
rent is less than €1.



2024 RATES

Chateaux €300

5-star tourist hotels, 5-star tourist residences, 5-star furnished tourist ac- €1.00
commodation

4-star tourist hotels, 4-star tourist residences, 4-star furnished tourist ac- €1.00
commodation

3-star tourist hotels, 3-star tourist residences, 3-star furnished tourist ac- €0.70
commodation

2-star tourist hotels, 2-star tourist residences, 2-star tourist accommaodation, €0.60
4 and 5-star holiday villages

1-star tourist hotels, 1-star tourist residences, 1 star furnished accommoda- €0 50
tion, 1-star tourist accommodation, 1, 2 and 3-star holiday villages, bed
and breakfasts, collective inns

3. 4 and 5-star campsites and caravan parks €0.40
Any other outdoor accommodation of equivalent characteristics, pitches
for motor homes, caravan parks and tourist car parks per 24 hours.

Campsites and caravan parks classified as 1 and 2 €0.20
Any other outdoor accommodation of equivalent characteristics, marinas

In the case of accommodation awaiting classification and unclassified accommodation that does not
fall within the categories of accommodation listed above, the rate applicable per person per night is
5% of the cost per person per night, subject to the limit of the rate applicable to chateaux.

EXAMPLE OF CALCULATION FOR UNCLASSIFIED ACCOMMODATION :
Furnished accommodation for 6 people

Number of guest : 2 adults + 4 children (under 16) = 6 guests
Rate for furnished accommodation per week = €840 Rate per night = €840/ 7 days = €120
Calculation of the amont of tax per night : (€120 x 5%) /6 guests =1€
Amount to be paid per night : €1 x 2 adultes = €2
Amount payable for one-week stay = €2 x 7 nights= €14



Obligations of the accommodation provider

| declare my accomodation to the Mairie where it is located :
/ e cerfa n"13566*03 for bed and breakfast accommodation.
» cerfa n"14004*04 for furnished tourist accommodation.

2 | display the rate of tourist tax whether i am the landlord, hotelier
or owner of the accommodation.

If i rent directly, i collect the tourist tax from my guests by applying the
rate for the category of my accommodation and i issue an invoice
showing the amount of the tourist tax. Faiture to do so may result in

3 penalties.

If the accomodation is rented via a third-party collector (Airbnb,
Booking, ...), this third party is responsible for collecting and paying the
tourist tax (check with the third party).

Z/ | update my register of visitor’'s stays each month to record the
number of nights sold.

| declare and pay the proceeds of the tourist tax to the PETR du Pays
Ruffécois via the online declaration platform twice a year.

The calendar

The tourist tax is collected from 1st
January to 31st December each
year, according to 2 collection:

* from lIst January to 30st April

* from Ist May to 31st December

Payment

The accommodation provider
must pay back the tourist tax
collected :
¢« On 20 May for tax collected
between 1 January and 30
April.
¢« On 20 January for tax
collected between 1 May and
31 December.

how ?

Via the online declaration platform

https://taxe.3douest.com/ruffecois.php



Oneline declaration of tourist tax
https://taxe.3douest.com/ruffecois.php

easier, faster

llogin

From "Log in", | click directly on
"New password". | receive an email
inviting me to create a password
valid for 24 hours. The platform
guides me through the process of
defining a password that complies
with CNIL recommendations.
Once it has been validated, | am
redirected to the login page.

i declare

I rent directly : i use the “manual register
entry” tab.

The plateform automatically calculates the
tourist tax amounts.

I rent via an online booking platform
(Airbnb, Booking.... if they are collecting on
your behalf): | simply enter the period and
the name of the platform in the “rental via
third-party collector” tab.

| have not rented : i use “i have not rented”
tab.

From my personal, secure space,
ican:

view/modify my personal details and
that of my accommodation

update my closure periods

keep my accommodation register
online

submit my declaration in one click
view my previous declaration

pay the tourist tax online

print tourist tax return summaries
consult Frequently Asked Questions
consult the documents and
information available to me
contact my tourist tax advisor
directly

| pay

* By 20 May : for the
period from 1 January
to 30 April.

e By 20 january : for the
period from 1 May to
31 December

¢ Means of payment:
Cheque, bank transfer,
credit card.



Free package
* A meeting with the office, a

The Tourist Office
"Destination Nord Charente"
as a privileged partner

Benefit from a free partnership.

All you have to do is return the registration form
(downloadable from the Tourist Office website:
https://www.ruffecois-tourisme.com/

representative will come to your
establishment to get to know you better
and provide you with information and
advice on classification and existing
labels, online sales, Charente Tourism
services, as well as compulsory and
desirtable equipment and advice on
fittings, decoration etc

Publication on the website. !
Participation in Facebook discussion Détails des prestations de serVices |
groups to exchange ideas on all subjects P iRe !
and best practise. -
Distribution of your information.
Online sales tools to manage your
bookings and improve your visibilty on
the web.

Optional services

Google “My Business” listing.

Promotion of your business on the

Facebook page.

250 placemats. . L

Cardboard display stand. The team is waiting for you'!

accueil@desti nation-nordcharente.com
05-45-38-38-48



Pratical info
Why should i classify my furnished tourist accommodation ?

MEUBLE MEUBLE MEUBLE MEUBLE
DE TOURISME DE TOURISME DE TOURISME DE TOURISME
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MEUBLE
DE TOURISME

*

b1

| benefit from a flat-rate tax allowance of 71% (instead of
50%) on rental income.

It's a guarantee of quality and transparency about my
level of service.

I can accept holiday vouchers if | am a member of the
Association Nationale des Chéeques Vacances

| benefit from a fixed rate that corresponds to the
category of my accommodation.

Contact us to classify your accommodation
(non exhaustive list)

CHARENTES TOURISME
05-46-31-71-74 - M. Olivier GABARD
https://charentestourisme.jeclassemalocation.com/

GITES DE FRANCE CHARENTE |
05-45-69-48-64

The Tourist Office
“Destination Nord-Charente"

can help you prepare your
classification ...




Notes

Questions about tourist tax ?

PETR du Pays du Ruffécois
Rue du Chateau - BP90 0033
16230 MANSLE-LES-FONTAINES

Jérome MAUPETIT, Tourist Tax Manager
Tél. : 05-45-20-34-94 [ 06-44-89-90-95
taxedesejour@petr-ruffecois.fr

https://taxe.3douest.com/ruffecois.php

Many thanks to Christine Cooper for translating this guide.
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